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If you are making a
payment

X | (] bestsso-am3.ct gov/midp/idfffssc X Invoice Cloud - Biller Portal X Payor ViewBills| City of Nomwich X |+

Pay or View Bills

Please select an item to get started.

Qontact Us

Need Help?

You may reach us at (860) 823-3760

If you are just
creating an account

How does it work?

The City of Norwich is excited to offer residents an easy and convenient method to view and pay their 03 P poypal
Motor Vehicle Supplemental Tax, Motor Vehicle Tax, Personal Property Tax, Real Estate Tax, and

Sewer Tax bills online.

This is a fee-hased service. For credit card transactions, the service fee is 2.9% with a minimum of
$1.50. For electronic check (ACH/EFT) transactions the service fee is $1.50. For payments by phone

there is an additional fee of $1.00.

To make a payment by phone, please call 866-463-8023

Pay online

visa @ vecsvim | GPay #Pay  §ecnec

=D Fast and easy @ Safe and secure

No registration is required for Your information is kept

"One Time Pay." The fastest confidential, secure, and

way to pay online and confirm backed by the highest security
pavment. standards.

Sior  venmo

paysr

£ Eco-friendly

Paying online reduces paper
use and is an easy way to help
the environment.

STEP 1: If you are making a payment, you will click on “Pay Now”.

If you are NOT making a payment but just creating an account, you will click on “Sign In” on the top

right.

IF YOU ARE JUST CREATING AN ACCOUNT

@ [ |/ Reporting By Department X | @ nquiry
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Sign In

Email Address *

Invoice Cloud Password *

\ |

Eorgot your password?

Contact Us

Register

If you are a first time user, you will need to create an account to be able to
use extended features such as;

+ Review Invoice History
+ Review Payment History

« Schedule Automatic Payments

Ailh Previously Saved Remiliance Information

Register Now »

YoU may reach us at (860)

You may email your questiol cityofnorwich.org.

= InvoiceCloud’ Privacy Policy Accessibility. R Trustwave Secure Site
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STEP 2: Click on “Register Now”
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Contact Us

Enter the
email
address
and
password
you will be
using for
your log in

Contact Us
Register
Please fill out this form to complete your registration. All required fields are marked with a*
Click here for information on linking accounts together.
City of Norwich CT Account #: *
Email Address * Confirm Email Address *
Create Password * Confirm Password *
|v] @ 1'would like to sign up for Paperiess
| understand that at any time, | can print out my bill andfor decide to receive paper bills by editing my online ‘i‘ Persenal Property Taxes
profile. Please select the Invoice Types on the right you wish to go Paperiess for.
In order to complete your enroliment, you must verify receipt of the Paperfess Registration \7\ Real Estate Taxes

Information email which will be sent to your email address on record for each Invoice Type selected.

[+ ] Motor venicle Taxes

Registrant hereby acknowledges that he or she is the valid, authorized signatory for this account, with full responsibility for
decisions related to this account, and that the Registrant agrees to the following Terms and Conditions.
Click to view Terms and Conditions (4,

implete Registral

. MV: Use your Link #
Register

RE/PP: Use your unique ID

Please fill out this form to complete your registration. All requirg
Click here for information on linking accounts together.

City of Norwich CT Account #: =

| 2023MV0001234

Email Address * Confirm Email Address *

| NORWICH@CITYOFNORWICH.ORG | NORWICH@CITYOFNORWICH.ORG ‘

Password Strength Confirm Password * Password Strength

X+

Need Help?

‘You may reach us at (860) 823-3760.

‘You may email your questions to
kdeal@cityomorwich.org

x| +

Need Help?

‘You may reach us at (860) 823-3760.

You may email your questions to
kdeal@cityofnorwich.org

|Z A 1 would like to sign up for Paperless

Uncheck the box if you did not want

— to enroll in paperless notifications

1understand that at any time, | can print out my bill andlor decide to receive paper bills by editing my onlife T v | PETSoNaT PTopaTy Taxes
proflle. Please select the Invoice Types on the right you wish to go Paperiess for

In order to complete your enroliment, you must verify receipt of the Paperless Registration ‘ \/l Real Estate Taxes
Information email which will be sent to your email address on record for each Invoice Type selected. o

[ | Motor venicle Taxes

Registrant hereby acknowledges that he or she is the valid, authorized signatory for this account, with full responsibility for
decisions related to this account, and that the Registrant agrees 10 the following Terms and Conditions,
Click to view Terms and Conditions

.
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STEP 3: You will input your account number

e An example of motor vehicle account # is 2023MV0069439 (Link #)
e Anexample of real estate account # is 0600010170 (unique ID)
e An example of personal property account # is 13583 (unique ID)

You will also enter the email address and password you would like to use for your account.

*You can sign up for paperless notifications on this tab, uncheck the box if you do not want to enroll for
paperless*

Then, click on “Complete Registration”
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(] My Account v My Profile » Support v Sign Out

Need Help?

Your Accou nt At A Glance You may reach us at (860) 823-3760.

You may email your questions to
kdeal@cityofnomwich.org

| Want To... ¢ AutoPay @ Not Enrolled
. You can Sign up for many
Pay any bills - Q Paperiess @ Enrolled i
different features:
that are due Manage My Accounts 0 Payey Text € Not Enrolled
- Paperless
- Auto Pa
L - Pay by Text
outstanding bills . _— recently
No History Avallabie 7172024 2023MV0002253 Closed b|||S

TH2024 2023MV0002253

Upcoming Scheduled Payments ¥

View any - Recent Payments ¥

payments made W View upcoming scheduled payments

No History Available No History Available

STEP 4: You will be redirected to the account homepage, where you will have the option to enroll in
many features such as paperless, pay by text and auto pay. You will also be able to pay any open
invoices or look at the most recent payments made.




