
 
AGENDA – MEETING OF THE COUNCIL OF THE CITY OF NORWICH 

Council Chambers, 100 Broadway, Norwich, CT 
March 16, 2026 

7:00 PM 
 

The meeting will be televised on the Public Access Channel and posted on the city website, 
www.norwichct.gov, in real time. 

 
PRAYER 

 
PLEDGE OF ALLEGIANCE 
 
PETITION AND COMMUNICATION 
 

1.  Memo from Matt Simpson concerning the career and volunteer fire departments. 
 

2. Memo from Lisa Neuendorf concerning the newspaper article on the mil rate. 
 

3. Explanation of resolutions regarding the transfer of certain real estate, motor vehicle, and 
personal property taxes into the suspense account concerning the transfer of certain taxes 
into the suspense account. 

 
 

CITY MANAGER’S REPORT 
 
CITIZENS COMMENT ON RESOLUTIONS (on agenda items only) 
 
NEW BUSINESS RESOLUTIONS 
 

1. Relative to the aggregate sums representing motor vehicle taxes up to and including the 
Grand List October 1, 2021 and personal property taxes on the Grand List October 1, 2022 
being transferred to the suspense account. 
 

2. Relative to placing in the suspense account certain real estate taxes. 
 

3. Relative to holding a Public Hearing on June 25, 2026 to review applications and   
receive comments relative to the Neighborhood Assistance Act. 

 
 

CITIZEN COMMENT GENERAL (30 Minutes on non-agenda items only)  
 

 
   Assistant City Clerk  

http://www.norwichct.gov/


PETITION AND COMMUNICATION #1









PETITION AND COMMUNICATION #2



JOSHUA A. POTHIER, C.P.A. 100 Broadway Room 105 
COMPTROLLER  Norwich, CT  06360-4431 
Phone: (860) 823-3720 www.norwichct.org/finance 
Fax: (860) 823-3812 jpothier@cityofnorwich.org 

March 9, 2026 

To: Mayor Swarnjit Singh and Members of the Norwich City Council through City Manager John 
Salomone 

Explanation of resolutions regarding the transfer of certain 
real estate, motor vehicle, and personal property taxes into 
the suspense account 

There are two proposed resolutions for your consideration for the next City Council meeting agenda 
regarding the transfer of certain property tax balances into the “suspense account.”  I’ve prepared a brief 
explanation of these two resolutions below. 

Real Estate 
Pursuant to Connecticut General Statutes §12-165, the Tax Collector must research each real estate tax 
account which she deems as not being collectable prior to presenting them to the City Council.  There are 
different reasons for her to request that the tax account be transferred to the suspense tax book, 
including: mobile home abandoned and owner deceased or cannot be located, mobile home was removed 
without consent, property is contaminated, title issues, etc. 
The properties presented in the resolution for your consideration at the March 16, 2026 meeting are ones 
that the City of Norwich does NOT wish to acquire, either by tax sale or foreclosure and to date all 
attempts to collect the taxes have been unsuccessful.   

Motor Vehicles 
Generally, the Tax Collector submits motor vehicle accounts to be transferred into the suspense account, 
but there has been a change at the Department of Motor Vehicles.  The Department of Motor Vehicles 
has extended registration time periods from two years to three years.  Due to this change in policy the 
Tax Collector is unable to consider bills from the 2022 grand list uncollectable and is instead asking to 
transfer the uncollected motor vehicle balance from the 2021 grand list into the suspense account. 

Personal Property 
CGS §12-165 states the Tax Collector at least once each fiscal year shall transfer into the suspense account 
any personal property taxes which are deemed uncollectable.  The resolution on the March 16, 2026 
agenda is to transfer the uncollected personal property taxes from the October 2022 grand list into 
suspense. 

PETITION AND COMMUNICATION #3

http://www.norwichct.org/finance
mailto:jpothier@cityofnorwich.org


In Summary 
To consider these accounts as assets when it is believed that they will never be recouped does not help 
the City get an accurate picture of its finances.  However, it is important to remember that while these 
property taxes are not deemed collectable, they are collectable, and payment of the taxes would be 
accepted until the 15-year collection period is over.  

Schedule of Planned Annual Collection Efforts 
 

Month Real Estate Motor Vehicle Personal Property 
July Collect current levy 

August 

* Mail delinquent notices 
Research and re-mail returned mail. 

Check bankruptcy accounts & send letters as 
needed 

Notify DMV of delinquent 
accounts.  Research and re-mail 

returned mail. 

* Mail delinquent notices 
Research and re-mail returned 

mail. 
  Check bankruptcy accounts & 

send letters as needed 

September Send demand notices to delinquent taxpayers 
Send delinquent notices. 

Research and re-mail returned 
mail. 

Send demand notices to 
delinquent taxpayers. 

Research and re-mail returned 
mail. 

October 

Identify properties for foreclosure (FC) or tax 
sale (TS) 

Meet with Attorney for update on FC 
Update new owners 

Research and re-mail returned 
mail. 

Research and re-mail returned 
mail. 

November Add new accounts to FC list and send work-ups 
to Attorney 

Research and re-mail returned 
mail. 

Research and re-mail returned 
mail. 

December Continue to send work-ups to Attorney Mail supplemental motor vehicle 
tax bills  

January Collect second installment of RE taxes Collect supplemental motor 
vehicle tax bills 

Collect second installment of 
PP taxes, if applicable 

February 

Mail delinquent notices. 
Transfer current levy uncollectable accounts to 

suspense.  Update new owners.  Check 
bankruptcy accounts & send letters as needed 

Mail delinquent notices. Notify 
DMV of delinquent accounts.  

Suspend accts – previous tax year 

Mail Demand notices. 
Suspend previous tax year 

accounts.  Check bankruptcy 
accounts & send letters as 

needed. 

March Mail demands and intent to lien notices.  
Research and re-mail returned mail. 

Mail demand notices. Turn over 
accts from previous year to 

TaxServ.  Research and re-mail 
returned mail. 

Turn over all delinquent 
accounts to TaxServ.  Research 

and re-mail returned mail. 
 

April 

Meet with Attorney for update on FC. 
Add new accounts to FC list and send work-ups 
to Attorney.  Begin preparing for a tax sale, if 

there are enough accounts. 

Research and re-mail returned 
mail. 

Research and re-mail returned 
mail. 

May Continue to send workups to Attorney.  File liens 
on all open accounts.  Update new owners  Get List of businesses from 

Health District 
June Generate next year’s tax levy.  Notify Uncas Health District of delinquent accounts. 

 



NEW BUSINESS RESOLUTION #1 

 
Relative to the aggregate sums representing motor vehicle taxes up to and 
including the Grand List October 1, 2021 and personal property taxes on the Grand 
List October 1, 2022 being transferred to the suspense account. 
 
 
WHEREAS, there is on file in the Tax Collector’s Office the names and addresses 
of the persons against whom motor vehicle taxes on the Grand Lists up to and 
including 2021 and personal property taxes on the Grand Lists up to and including 
2022, were levied and the reasons why the Tax Collector believes such taxes are 
uncollectible; and, 
 
WHEREAS, in accordance with the Tax Collector’s recommendation, the 
aggregate sum of $401,072.46 representing the total outstanding motor vehicle tax 
on the Grand Lists up to and including 2021 and $47,622.51 representing the total 
outstanding personal property tax on the Grand Lists up to and including 2022 be 
transferred to the suspense tax book; and, 
 
WHEREAS, nothing herein contained shall be construed as an abatement of any 
tax transferred to the suspense tax account, but any such taxes, as it shall have been 
increased by interest, penalty fees and charges may be collected; and  
 
WHEREAS, in June 2018, through RFP 18-12, the City selected TaxServ Capital 
Services LLC to pursue the collection of such accounts. 
 
NOW THEREFORE BE IT RESOLVED BY THE COUNCIL OF THE CITY 
OF NORWICH that the following aggregate sums representing motor vehicle 
taxes of $401,072.46 on the Grand Lists up to and including 2021 and personal 
property taxes of $47,622.51 on the Grand Lists up to and including 2022, be and 
the same hereby are transferred to the suspense account. 
 
 

City Manager John Salomone 
 



NEW BUSINESS RESOLUTION #2 
 
 
Relative to placing in the suspense account certain real estate taxes. 
 
WHEREAS, Section 12-165 of the Connecticut General Statutes, as amended by Section 35 of 
Public Act 13-276 provides for the administrative procedure for transferring real estate taxes 
deemed uncollectible to the “suspense” tax book; and, 
 
WHEREAS, taxes transferred to the suspense tax book are no longer listed as an asset of the 
city in its annual financial report; and, 
 
WHEREAS, listed below are the addresses of the properties with real estate taxes levied on the 
Grand Lists up to and including 2024 which the Tax Collector believes such taxes are 
uncollectible because of lack of payment for several years; and, 
 
WHEREAS, in accordance with the Tax Collector’s recommendation the aggregate sum of 
$29,594.93 in real estate tax on the Grand Lists up to and including 2024, to be transferred to 
the suspense tax book; and, 
 
WHEREAS, nothing herein contained shall be construed as an abatement of any tax 
transferred to the suspense tax account, but any such taxes, as it shall have been increased by 
interest, penalty fees and charges may be collected; and  
 
NOW THEREFORE BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 
NORWICH that the aggregate sum of $29,594.93 representing uncollectible real estate taxes on 
the Grand Lists up to and including 2024, be and the same hereby are transferred to the 
suspense account. 
 

 
Unique ID Address List Years Due Taxes Due 
1000020562 56 ALICE ST 2024 $1,477.16 
0112180001 HOLLAND AVE 2024 2,242.04 
0112190001 20 CROWN ST 2024 1,230.28 
0108790001 751 NORTH MAIN ST  2024 530.16 
118001017N THAMES TERR 2024 1,153.40 
1200020001 BEEBE RD 2024 205.40 
0049540001 117 RIVER AVW 2024 109.28 
0057480001 35 LAMBERT DR REAR 2024 17.42 
7125620001 LAUREL HILL RD 2024 97.47 
0100340001 97 FOREST ST 2024 420.88 
0105330001 177 CENTRAL AVE 2024 3,751.58 
0122790001 145 ELIZABETH ST 2024 1,234.34 
0031740001 10 WASHINGTON ST 2024 699.70 
0031750001 4 ETHERIAL ST 2024 323.74 
0070320001 100 ATLANTIC AVE 2018-2024 5,043.28 
0106170001 303 MOHEGAN PARK RD 123 2018-2024 5,200.24 
0049360001 303 MOHEGAN PARK RD 122 2024 464.72 
0630011222 53 PRENTICE ST 22 2024 579.59 
0024200001 57 SWEET BRIAR LN 2021-2022 861.03 
0031600001 13 PACEMAKER AVE 2024 36.00 
0900010064 303 MOHEGAN PARK RD 64 2019-2024 617.38 
0008640001 252 OLD CANTERBRY TPKE 100 2024 983.16 
0067690001 252 OLD CANTERBURY TPKE 50 2021-2024 2,293.16 
0620112121 303 MOHEGAN PARK RD 121 2024 23.52 
    
    
 TOTAL  $29,594.93 

 
City Manager John Salomone 



NEW BUSINESS RESOLUTION #3 
 

WHEREAS, the R.E. Van Norstrand Neighborhood Assistance Act, Chapter 228a of the 
Connecticut General Statutes (C.G.S. 12-630aa-12-638) offers certain benefits to 
municipalities desiring to obtain the same and is administered by the State Department of 
Revenue Services (Commission of Revenue Services); and  
 
WHEREAS, the Neighborhood Assistance Act provides a tax credit for business firms which 
sponsor local programs; and 
 
WHEREAS, such programs must be proposed and conducted by private non-profit agencies 
or municipalities and be approved by the local legislative body;  
 
NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF NORWICH: A 
public hearing will be held on June 15, 2026 to review applications and receive comments 
relative to the Neighborhood Assistance Act.  
 
 
 

        City Manager John Salomone 
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